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HEALTH AND SOCIAL CARE SCRUTINY PANEL 
 
7 October 2020 
 
Meeting commenced: 10.00 a.m. 
Meeting ended: 11.37 a.m. 
 
 
PRESENT: Councillor Margaret Morris - in the Chair 
 
Councillors Damian Bailey, Jim Dawson, Jane Hamilton, Stephen Hesling, Jim King, 
Sophia Linden and Arnold Saunders 
 
CO-OPTED MEMBERS: 
   
J Ahmed - Healthwatch Salford 
Bruce Poole - Salford CVS 
Kate Simpson - Healthwatch Salford 
 
INVITEES: 
 
Judd Skelton   Assistant Director Joint Commissioning 
Clare Mayo   Integrated Commissioning Manager 
   
OFFICERS:  
 
Mike McHugh   Senior Democratic Services Officer  
 
 

1. WELCOME AND INTRODUCTIONS 
 
Councillor Morris welcomed members and officers to the meeting of the Health and 
Social Care Scrutiny Panel. She extended a warm welcome any members of the 
public listening to the broadcast. 
 

2. KATE SIMPSON 
 
Councillor Morris welcomed Kate Simpson, the new co-opted member representing 
Healthwatch Salford, to her first meeting of the Panel. 
 

3. APOLOGIES FOR ABSENCE 
 
Apologies for absence was submitted on behalf of Councillors Jim Cammell, Karen 
Garrido, Gina Reynolds, John Warmisham and Michael Wheeler.  
 

4. DECLARATIONS OF INTEREST 
 
Councillor Arnold Saunders declared a personal interest as Chaplain of the 
Newlands Care Home in Salford. 
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5. MINUTES OF PROCEEDINGS 

 
The minutes of the meeting held on 2 September 2020 were approved as a correct 
record subject to the first paragraph in item (d) BAME Disparities on page 3 (Impact 
of Covid-19 on the Black and Minority Ethnic (BAME) Communities) being amended 
to read - 
 
“After accounting for the effect of sex, age, deprivation and region, people of Asian 
ethnicity had around twice the risk of death than people of White British ethnicity.”  
 

6. MATTERS ARISING 
 
(a) Test and Trace 
 
Following reports in local media, Councillor Jim Dawson raised a question relating to 
(a) the levels and availability of COVID-19 testing equipment, within Salford and 
Greater Manchester, and (b) any delays being experienced in individuals receiving 
the results of tests. 
 
It was confirmed that there were currently no issues surrounding the availability of 
testing equipment, however, some delays were being experienced in individuals 
receiving the results of tests. This issue was being addressed. 
 
RESOLVED: THAT the matter be noted.    
 

7. HEALTH AND CARE RESPONSE TO COVID-19 
 
RESOLVED: THAT, owing to ongoing owing to technical issues, this item be 
deferred for consideration at the next meeting of this Panel. 
 

8. ADULT MENTAL HEALTH UPDATE 
 
Judd Skelton and Clare Mayo addressed the Panel. 
 
A report was submitted which provided an overview of the mental health response 
seen throughout the COVID period which included some services (e.g. IAPT / 
Talking Therapies) moving to telephone and video conferencing; some changing 
their operational base and pathway (e.g. Mental Health Liaison) and some services 
being paused (e.g. Memory Assessment and Treatment Service (MATS) & Living 
Well). 
 
It was confirmed that the key areas for recovery focus included: 
 
1) Living Well 
2) Mental Health Crisis and Urgent Care 
3) Psychological Therapies 
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In addition, recovery plans were in place for the Salford Memory Assessment and 
Treatment Service (MATS) and additional considerations such as potential increased 
demand for mental health support, increased diagnosis (e.g. complex bereavement, 
post-traumatic stress disorder (PTSD) and obsessive compulsive disorder (OCD)) 
and the mental health needs of BAME communities were also underway. 
 
A presentation, in support of the report was also provided, which included details, as 
follows - 
 
(a) Response to COVID-19 
 
•  Improving Access to Psychological Therapies (IAPT) has continued to deliver 

services via telephone and video conferencing 
•  The development of an improved digital offer via Silver Cloud, SHOUT and 

Living Life to the Full 
•  The development of a VCSE Collaborative (Beyond) to provide a Mental 

Health offer to people not known to Greater Manchester Mental Health 
Foundation Trust (GMMH) 

•  Development of a GMMH 24/7 helpline for people known to GMMH 
•  Change in the Mental Health Liaison pathway to divert people from A&E to a 

new location on the Meadowbrook site, resulting in around 20-30% of A+E 
attendance for mental health needs being successfully streamed to alternative 
locations 

•  Development of the GM Clinical Assessment Service (CAS) providing 24/7 
support to all members of the public in a Mental Health crisis 

•  Commissioning of a GM Bereavement Support Service (provided by Six 
Degrees) 

•  Development of the GM Resilience Hub offer for key staff groups in GM 
including care homes staff. 

 
Oversight of the delivery and impact on services was monitored via a daily sitrep 
report provided by GMMH Trust and weekly updates with other providers. 
 
(b) Recovery Plans 
 
3 Key Areas of Focus: 
 
1) Living Well 
2) Mental Health Crisis and Urgent Care 
3) Psychological Therapies (Including IAPT) 
 
(c) Recovery Planning: Living Well 
 
•  Beyond offer continuing to provide city-wide offers of support to people who’s 

needs fall between primary and secondary mental health care) 
•  Living Well Multi-Disciplinary Team (MDT) piloting approach across Broughton 
•  Functions of Beyond and Living Well will come together over time 
 
 



Health and Social Care Scrutiny Panel 
 

 7 October 2020  

 

4 | P a g e  
 

 
 
(d) Recovery Planning: Mental Health Crisis and Urgent Care 
 
•  Urgent care redesign taking on learning from MH A&E presentations diverting 

to alternative locations 
•  Work underway to explore alternatives to A&E and step-down services from 

A&E/inpatients to improve the crisis pathway 
•  Review of Suicide Prevention Action Plans 
•  GMMH 24/7 helpline and Clinical Assessment Service (CAS) 
 
(e) Recovery Planning: Psychological Therapies (Including IAPT) 
 
•  Improvements in GMMH step 3 service and national workforce challenges in 

step 2 services pre-COVID. 
•  Implementation of online offers and wider views of psychological therapy 

provision 
•  National targets paused due to COVID-19 
 
(f) Further Planning 
 
•  Memory Assessment Team (MATS) and Dementia diagnosis rate recovery 
•  Anticipated increased demand for Mental Health support 
•  New presentations; people experiencing Mental Health need for the first time 
•  Existing service users who may have stayed away from accessing services 
•  Increased diagnoses e.g. Prolonged Complex Bereavement Disorder, Post 

Traumatic Stress Disorder, Obsessive Compulsive Disorder – ensuring we 
have the expertise and capacity in our system to respond 

•  Living Well key to meeting new need in a different way – may need to 
expedite the programme 

•  Mental health needs of BAME Communities 
 
Discussion took place in respect of a number of issues, including - 
 
- work being undertaken to ensure that the Salford Suicide Prevention 

Partnership, including third sector providers, was equipped to provide support 
to those in need of services. 

 
- Talking Therapy, its current operation and future plans. 
 
- Training being given to staff in respect of debt advice to members of the public  
 
- As part of the ‘Shining a light on suicide campaign’, the availability for elected 

members and staff to undertake the ‘Save A Life’ on-line training course. 
  
- Discussions on the second area for the ‘Living Well’ pilot scheme.  
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- Barriers around the accessing of therapies which were no longer being carried 

out on a face-to-face basis. 
 
- The work undertaken by the Improving Access to Psychological Therapies 

(IAPT) service.  
 
- The impact that COVID-19 has had on the lives of all residents of Salford but 

particularly those with a more severe mental illness. 
 
- The impact on residents of care homes not currently being able to have visits 

by family and friends; and work being undertaken at nationally to try to 
develop and introduce a ‘safe visiting’ system. 

 
- The need to ensure that carers in the community are included in any plans 

when providing support to carers. 
 
- The impact which the end of the current ‘Furlough’ system will have on levels 

of unemployment and the associated mental health issues which could arise 
as a result of not being able to find a new job.  

 
- Funding for the mental health services in Salford. 
 
- Changes in the pathway of services provided to individuals presenting at the 

Accident and Emergency department at Salford Royal Foundation Trust with 
mental health issues.  

 
Councillor Morris, on behalf of the Panel, thanked Judd Skelton and Clare Mayo for 
their attendance at the meeting and for their informative report and presentation. 
 
RESOLVED: (1) THAT the presentation be noted. 
 
  (2) THAT a recommendation be sent the Councillor Reynolds, Lead 
Member for Adult Services, Health and Wellbeing, and Dr Tom Tasker, Chair of the 
Salford Clinical Commissioning Group requesting that, whilst acknowledging the 
already good levels of investment in mental health services in the city, sufficient 
funding be made available to all mental health services when the expected future 
need arises. 
 

9. WORK PROGRAMME 
 
Consideration was given to the draft work programme for the Health and Social Care 
Scrutiny Panel. 
 
RESOLVED: THAT the draft work programme be approved. 
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10. ANY OTHER BUSINESS 

 
(a) TASK AND FINISH GROUP - UPDATES 
 

Councillors King, Hamilton and Morris provided updates in respect of the work 
being undertaken in their Task and Finish Groups 

 
Group 1 - COVID-19 - Care Homes in Salford (Hospital / Care Home 
Admissions and Discharges)  
 
Group 2 - COVID-19 - Care Homes in Salford (Communications - Care Homes 
/ Residents / Families / Public) 
 
Group 3 - COVID-19 - Care Homes in Salford (General Practitioner Access for 
i) Care Home Residents and ii) Public) 

 
RESOLVED: THAT the updates be noted; and that recommendations in 
respect of each of the groups be agreed at the next meeting of this Panel.  

 
11. DATE AND TIME OF NEXT MEETING 

 
RESOLVED: THAT the next meeting of this Panel be held on Wednesday 4 
November 2020 at 10.00 a.m. 


