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The changing face of Salford
•

The 2021 census data reported
30,800 males and 32,900
females aged 55 and over living
in Salford.

•

This equates to 23.6% and
25.7% of the total Salford
population.

•

This is a 14.7% increase in the
older age male population and
8.3% increase in the older
female population since the last
census in 2011.

The changing face of Salford

The changing face of Salford
• Data from 2018-20 shows at age 65 men in Salford had an average life
expectancy of 82.1 years but a healthy life expectancy of 72.7 years,
meaning an average of 9.4 years not in good health.
• For women in Salford at age 65, life expectancy was 84.2 years but
healthy life expectancy 72.0, an average of 12.2 years not in good health.
• In 2021/22 38.7% of Salford residents aged 50+ were reported as being
in part or full-time work. This compares to 32.6% in 2012/13.

Source: Fingertips Public Health data
https://fingertips.phe.org.uk/

Loneliness
http://data.ageuk.org.uk/loneliness-maps/england-2016/salford/

Age Friendly Salford: The background
Vision 1: Older people are able to
feel safe and travel to places
which keep them healthy and
engaged.

Vision 4: Older people are
able to find opportunities for
paid and unpaid work as well
as ensure their voice is
heard to keep them healthy
and engaged.

Vision 2: Older people are able to
find information and services to
keep them healthy and engaged
in activities.

Vision 3: Older people feel
respected and included in
neighbourhood activities to keep
them healthy and engaged.

Age Friendly Salford: Achievements
April 2021 – June 2022
Voice and
influence

•
•

•

Quality of life

•
•
•
•
•
•
•
•

Social
participation/
strengths
and gifts

•
•
•
•

Salford Age Friendly Standards co-produced with Older People (trained as
assessors) – 17 assessments to date
Weekly virtual sessions to support voice and influence on key issues e.g.
HealthWatch: Dentistry and oral health & priority setting 22/23, GM Health
Records, GM Public Transport, SCC Report IT system
Co-production of health and wellbeing videos
422 participants developed digital skills through ‘Tech and Tea’
280 pieces of digital equipment distributed
195 individuals supported through 950 ‘Check and Chat’ calls
190 virtual engagements
45 community brew and chat sessions in gateways
Programme of virtual social activity developed and delivered during the
pandemic
‘Walk and Talk’ sessions developed and 54 sessions delivered in public green
spaces across Salford
Created opportunities to reduce loneliness – 51% participants live alone and
40% live with a long-term condition (June 2022)
60 volunteers recruited/retained completing 1,500 volunteer hours
277 individuals trained in wellbeing conversations
1,080 hits on wellbeing volunteer video created to support recruitment
Wellbeing conversation training delivered to over 500 individuals (virtual/faceto-face session)

Age Friendly Salford: Who has been reached
VOLUNTEERS

PARTICIPANTS

•

20% from racially minoritised
communities

•

7.84% from racially minoritised
communities (data from April-June 2022)

•
•
•

50% over 50 years of age

•
•
•

40% live with long term conditions

40% live alone
20% identify as carers

51% live alone
10% identify as carers

WELLBEING TRAINING

•

Community Groups: Her Story (women from South Asian and African cultures many of who are
waiting for leave to remain status), Women with Wings, Islington Mill Foundation, Manchester Migrant
Solidarity, Wednesday Boothstown Kurling Club, Europia, CommUnity’s social activities

•

Paid staff; ICT Kickstart placements, African Rainbow Family, Salford Foundation, Agnes Hopkins,
Gadum, Salford Women's Ctr, Take Action Together, Flourish Together CIC, Rio Ferdinand Foundation,
Majic Sports

•

Volunteers: RHS Friday Club, Volunteer Wellbeing Champions, ICT Student Nurse placements, Agnes
Hopkins, North Manchester Ladies Jewish Drama Group, Stitched Up Community Benefit Society, Out
& Abouters, The Ability Cooperative, The Galaxy, Friends of Parr Fold Park, Monaco Morris Dancers

•
•
•

63% employed
13% live with long-term condition
20% identify as carers

Resources created
Salford Age Friendly Standards video

Posters and publications

Case studies
I can’t believe I’ve been so scared about using Google. In the past, I’ve
never found exactly what I was looking for and I was worried that I
might press the wrong thing. With this week’s session on how to do a
good Google search I feel much more confident I can find what I want.”
Tech and Tea participant
l saw the brew and chat flyer in the
gateway took note of the start date
and attended the session. l have
made new friends and the sharing
of information has been very
beneficial to me especially the
information about how to claim the
£150 pounds energy voucher.
Brew and Chat participant

When you first suggested writing a
song together I didn’t hold out
much hope, but look at what we’ve
achieved…. this is better than any
anti-depressants.
Friendly Friday participant

“Walk and talk saved my life, having
that wellbeing conversation with the
development worker made me think
about me”.
Walk and Talk participant
“I had no confidence before I rarely left the house, I’m
busy and this is new and good. I have a purpose and
helping people and seeing them get confident makes me
feel needed.” Wellbeing Volunteer

My mother was diagnosed with dementia, I
have been able to explore some really
interesting things with her through these
conversations such as her interest in singing.
We recently had a conversation about soup
and I encouraged her to make some soup
with me. Her confidence has really grown
since we’ve been having these conversations.
It’s given me the confidence to talk more.
Wellbeing Conversations training
participant

Adult Social Care Update
• Community Led Support Programme
• Strengths-based models of social work
• Complex dementia support in care homes
• Older adult carers
• Personal Budgets
• Tec Enabled care
• Disabled Facilities Grant (DFG)
• New model of extra care

Age Well Tender Update
• The opportunity for both contracts were advertised together on The Chest
- the North West online procurement portal - to give maximum exposure
• Five bids across both contract were received
• Following a robust tendering exercise both contract have since been
awarded to the following organisations for a five year period:
Ø Lot 1 – Inspiring Communities Together
Ø Lot 2 – Age UK Salford
• The service start date for Lot 1 has been delayed until 1st January 2023
due to staffing capacity
• The service start date for Lot 2 will have a start date of 1st October as
originally intended

What next?
• Implementation of new Age Well contracts
• Age Friendly Salford started collecting protected characteristics data and
introducing Customer Relationship Management (CRM) system to better
understand who is and who isn’t accessing services
• Opportunity to use 2021 census and range of other data to inform how
we evolve services to better meet the needs of the changing
demographics, e.g. older people from underserved communities including
LGBTQ+, racially minoritised and Disabled communities.
• Ageing in Place Pathfinder project – blueprint that can be scaled up
• Return to provide a further update before the end of this financial year

Thank you for listening. Any questions?
For more information contact:
Bernadette Elder – CEO Inspiring Communities Together
bernadette@inspiringcommunitiestogether.co.uk
Fiona Hamilton – Public Health Consultant
fiona.hamilton@salford.gov.uk
Jessica Ta’ati – Integrated Commissioning Manager
jessica.taati@salford.gov.uk
Cassie Wilson – Public Health Strategic Manager
cassia.Wilson@salford.gov.uk

